
What To Do When Your Client 
Experiences a Data Breach
No one wants to experience a data breach, but when it happens, you need to 
be prepared. If your clients are affected by a data breach, follow these steps 
to help them minimize the damage.

2    Notify

Work with your clients to create a crisis 
communications plan to notify their 
team, customers, and stakeholders. 
Determine legal requirements and, if 
necessary, notify law enforcement. 
If clients are not notified, there could 
be serious financial and personal 
implications such as identity theft. 
Keep them updated on the progress of 
the case and any new information that 
comes up. 

   Assess the Incident

The first step is to remain calm and reassure your clients that you are there to help them 
through the situation. Work with your forensics partners to fix vulnerabilities in the system 
by checking network segmentation and secure areas related to the breach. Collect all 
the information you can about the breach - when it happened, what was accessed, etc. 
Interview anyone who knows about the breach and document their responses.  
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You can learn more about our specific products by visiting us at our website

Contact us here

3    Support

Give consumers clear instructions on 
how they can reduce the chances of 
their data being compromised. This 
includes changing their passwords 
and downloading backup files from the 
company’s servers. Provide consumers 
with current information about how 
to recover from identity theft if their 
personal information has been stolen. 

Our Breach Response Services include Notification Services, Mailing Data Quality, and 
Call Center support for crisis response questions. Our data breach experts are the fastest 
to respond so your customers can feel at ease knowing the situation is under control. The 
expertise, ease and guaranteed speed delivered when your company needs it the most.

When every minute counts, you can count on Experian Data Breach Resolution for the 
partnership, solutions and performance to create the best possible outcome. Gain control 
and confidence with the value that only Experian Partner Solutions can provide. 

https://www.experian.com/data-breach/index
https://www.experian.com/data-breach/contact-experian-data-breach

