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Delinquency Metrics 2021
Breakdown by Generation
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Delinquency Metrics 2021
90+ DPD Delinquency (including collections)
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Population distribution and VantageScore®
By generation - 2021
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Credit Cards and Balances
By generation - 2021
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Retail Cards and Balances
By generation - 2021
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Revolving Utilization
By generation - 2021
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Average Debt
By generation - 2021
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Trends
Year over Year (2020 – 2021) and pre-COVID (2019-2021) Comparison
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+10 points YoY
+20 points since before COVID-19

Average: 695.3
+ 13.4 since before COVID-19; 7.3 YoY

Avg. Balance down $156 YoY
(down $42 since before COVID-19)

Avg. Balance down $968 since before 
COVID-19

-$371 YoY
+$55 since before COVID-19

+$13,588 YoY
+$18,979 since before COVID-19

+1,043 YoY
+$1,470 since pre-COVID-19

Avg. Balance up $4,284
since before COVID-19

(down from 1.9% pre-COVID-19)

State of Credit 2021
Summary Findings
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Population Distribution by Generation
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Gen Z Gen Y Gen X Boomer Silent
2019 5.7% 23.8% 23.8% 30.2% 16.4%
2020 7.4% 24.0% 23.6% 29.5% 15.4%
2021 8.8% 23.8% 23.2% 29.3% 14.9%
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Credit Score Trends by Generation
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Gen Z Gen Y Gen X Boomer Silent US
Average

2019 665 659 674 735 743 687
2020 671 668 684 743 741 697
2021 674 678 699 755 741 707
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2019 644.8 648.5 667.8 710.0 729.0 681.9
2020 653.9 658.1 675.5 715.9 729.0 688.0
2021 660.5 667.4 685.2 724.2 729.9 695.3
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Bank Card Trends by Generation
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Gen Z Gen Y Gen X Boomer Silent US
Average

2019 1.6 2.6 3.3 3.5 2.8 3.0
2020 1.6 2.7 3.3 3.5 2.8 3.0
2021 1.7 2.7 3.3 3.4 2.7 3.0
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Average

2019 $2,440 $4,917 $8,365 $7,519 $4,493 $6,494
2020 $2,197 $4,651 $7,718 $6,747 $3,988 $5,897
2021 $2,312 $4,569 $7,236 $6,230 $3,821 $5,525

$0

$1,000

$2,000

$3,000

$4,000

$5,000

$6,000

$7,000

$8,000

$9,000

Average Balance on Bank Cards



State of Credit 2021

Retail Card Trends by Generation
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Gen Z Gen Y Gen X Boomer Silent US
Average

2019 1.6 2.1 2.7 2.8 2.3 2.5
2020 1.6 2.1 2.6 2.6 2.2 2.4
2021 1.6 2.1 2.5 2.5 2.1 2.3

0.0

0.5

1.0

1.5

2.0

2.5

3.0
Average Number of Retail Cards

Gen Z Gen Y Gen X Boomer Silent US
Average

2019 $1,004 $1,770 $2,250 $1,998 $1,383 $1,930
2020 $1,124 $1,871 $2,353 $2,100 $1,558 $2,044
2021 $1,125 $1,819 $2,214 $1,887 $1,329 $1,888
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Revolving Credit Utilization Trends by Generation
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Gen Z Gen Y Gen X Boomer Silent US Average
2019 36.5 35.4 35.9 26.5 14.8 29.6
2020 30.0 30.4 31.8 23.7 13.3 26.2
2021 31.1 30.2 29.7 21.4 12.6 25.2
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Indebtedness Trends by Generation
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Gen Z Gen Y Gen X Boomer Silent US
Average

2019 $160,484 $219,511 $240,053 $190,531 $159,036 $210,263
2020 $172,561 $232,372 $245,127 $191,650 $159,517 $215,655
2021 $192,276 $255,527 $259,100 $198,203 $163,254 $229,242
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Average

2019 $9,305 $25,213 $32,068 $26,629 $13,662 $25,057
2020 $10,942 $27,251 $32,878 $25,812 $12,869 $25,483
2021 $12,524 $28,317 $32,898 $24,136 $11,725 $25,112
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Delinquency Trends by Generation
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Gen Z Gen Y Gen X Boomer Silent US
Average

2019 2.72% 4.56% 5.48% 3.32% 1.68% 3.85%
2020 1.64% 2.68% 3.30% 2.19% 1.24% 2.40%
2021 2.12% 3.07% 3.02% 1.80% 1.07% 2.34%
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2019 1.49% 2.35% 2.61% 1.55% 0.82% 1.88%
2020 0.99% 1.50% 1.80% 1.22% 0.74% 1.34%
2021 0.95% 1.32% 1.25% 0.77% 0.51% 1.00%
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Average

2019 6.08% 10.64% 8.70% 4.22% 1.87% 6.63%
2020 2.45% 4.38% 5.26% 3.25% 1.85% 3.76%
2021 1.73% 3.15% 3.42% 2.05% 1.33% 2.53%
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Severe Delinquency Trends by Generation

Gen Z Gen Y Gen X Boomer Silent US Average
2019 25.66% 41.57% 39.02% 27.79% 17.95% 33.63%
2020 26.20% 40.45% 37.85% 26.91% 18.31% 32.57%
2021 25.86% 38.43% 35.49% 24.93% 17.79% 30.54%
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Average VantageScore by State 2021
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Rank State Average Score

1 Minnesota 726

2 Vermont 719

3 New Hampshire 718

4 Washington 717

5 Massachusetts 716

Rank State Average Score

1 Mississippi 666

2 Louisiana 669

3 Alabama 672

4 Oklahoma 672

5 Texas 673

States with the highest average VantageScore States with the lowest average VantageScore

U.S. Average
695
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Median VantageScore by State 2021
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Rank State Median Score

1 Minnesota 747

2 Vermont 739

3 New Hampshire 738

4 Wisconsin 737

5 Washington 736

5 Massachusetts 736

Rank State Median Score

1 Mississippi 671

2 Louisiana 674

3 Oklahoma 675

4 Alabama 675

4 Arkansas 675

4 Georgia 675

4 South Carolina 675

4 Texas 675

4 West Virginia 675

5 Kentucky 679

States with the highest median VantageScore States with the lowest median VantageScore

U.S. Average
707
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Retail Debt by State 2021
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Rank State Number of Cards

1 New Jersey 2.54

2 Rhode Island 2.52

3 Texas 2.50

4 Florida 2.48

5 Connecticut 2.45

Rank State Number of Cards

1 Alaska 1.75

2 Hawaii 1.77

3 Montana 1.90

4 Washington, DC 1.92

5 South Dakota 1.96

States with the highest number of retail cards States with the lowest number of retail cards

Rank State Total Retail Debt

1 Texas $         2,248 

2 Alaska $         2,139 

3 Georgia $         2,124 

4 Arkansas $         2,098 

5 Louisiana $         2,082 

Rank State Total Retail Debt

1 Wisconsin $         1,412 

2 Minnesota $         1,529 

3 Hawaii $         1,583 

4 Vermont $         1,613 

5 South Dakota $         1,634 

States with the highest amount of retail debt States with the lowest amount of retail debt

U.S. Average
2.33 Retail Cards   |   $1,888 Retail Debt
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Credit Card Debt by State 2021
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Rank State Number of Cards

1 New Jersey 3.37

2 New York 3.22

3 Florida 3.19

4 Nevada 3.16

5 California 3.15

Rank State Number of Cards

1 Mississippi 2.62

2 Iowa 2.63

3 Oklahoma 2.67

4 New Mexico 2.70

5 Indiana 2.70

States with the highest number of credit cards States with the lowest number of credit cards

Rank State Credit Card Debt

1 Alaska $ 7,089

2 Washington, DC $ 6,367

3 Connecticut $ 6,237

4 Hawaii $ 6,197

5 Virginia $ 6,189

Rank State Total Credit Card Debt

1 Wisconsin $ 4,587

2 Iowa $ 4,587

3 Kentucky $ 4,772

4 Indiana $ 4,796

5 Mississippi $ 4,819

States with the highest amount of card debt States with the lowest amount of card debt

U.S. Average
3.00 Credit Cards   |   $5,525 Total Balance
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